Depa) OWS pid dydled | OAM! dyed Died! Obs gill IF Gal © 


GAM Assurance —Agou phi Slot debe! a oS! a8 


J pCa ALS g 1 aU 
GyLb te! wal fey 
dels dual: dig gil polt Slut: dab 5 
pee A y> oly pS > 145 SI 
play deol ti gl 
07 71 98 80 95: 41 07 79 50 37 19:34) 


049 81 90 24 :_.s wi 
Tarek_h12@ yahoo. fr: 2 5 SQ) o| sl 
Q8O00 Ler preted OG 29515 ae BNI Cm resell Ol pall 
dy all aa) sale ladl aad 


cpl) OWS pid debts!) Oly AM dyerd Dla! Ole gill IT Cy td © 


GAM Assurance —Adou gi Cll det a p25! 8 
peel! — 


Sales! Lavell le aie 4 lo 0) 92 Ayal y dea dbe te opel bln J ptll plasal oped a9) G bedk 
Lendl, enc Ry GE cyl GIS b dole 5 ¢ Uaill Wie Y opel [SS 359 SI wal le gay clam 5 
SA Ay yh pate gy chill Ged ey pt RAL eed J gE gl fea apt Ol peal ae pel Sy hg GI oye 
9 Py bal ode 06 (Savoir-faire) 2 pai cpr yg SI sgh ded gy Se! deg de dl de Aad) cole oll 
IS poh dad a phd ol ghi Byles gy Bee oS pase le lel Sey dace A oul! ¢ led Gly LB dele 
pred ep Sg Gxt GAN el eal Glee IE ye eg seg tcl lal shai y aed AAI te) gd Cull 
Bp VI ole APL ode be Cb rill does! aby Sl ode SE oye S gland AS EN Co pee eg fo a pal ol gall 
cell IS pb SEY cg tl RAL eel Ue se SU ye Mey aS EN Shel Gy ght Ge tl LAI AY!) 
foal! ie penti ¢ G> (Générale Assurance Méditerranéenne 42 sh) ole oobdl aS sl & NA! 
AAI iw gh cea gS de Ghlin| eg Gath ded Reel pala ¢ Ga GL ISG Gold ae pend I 
Ei gta gS Old cigil g bles dljo g AS pl) tah dey AUS dle gill bol abd aS EU ayy jut 
jh ght fests Boel g op SS Let ope Mafew gall Slo bl a al ges gl AAI ey! dee gill catty U2 5 

aS p25) ode shoo) cae AT ASI Bltal g ¢ Und ollbee ae Call dey RAL oy ee y JD pe & pl 
col JS UM CLE 0 Sg slo! de gles ASAI dole] g Ae Del kel pl y Oller Bde Cob ET gy Yalu 

(3 bodes SL Mel y day Oly py ell de lapel Ka ped ooigll @ DDE! 5g Get GB OE es ls I 
59? 9 PY a AN ull IT Leeds Sol Gos cee gh ga Rell ode yo Gable SLI Ls 


det Spee GA Ob Lay gd yp ey tll Shel owl 


CoN ASU aah andy Le Man ye obeel Carey UN cael y 5 glad pels gal Jol dy tl dad) tai 
Ka tll Gedo gy ely eggie BL ae Ley pl Lindl cle) LT] ee ps) aL a ole! Lave 5 
Skates y cereal Me GE oye UA Wc a pl Sg gece gy pede gy pele pt dey pt Syl GLI co 

SLE g ALLS) a 3) oj) hl bebe a oll ey tll Shel GALI CSL § LL y hag tll cel pele 
hs) AS oS fol JH Le Gel FA he Ga pt BALL! 52 gd) lai oLasely cebl len y gd ler catty cull 
OB Sel Ager Cg Agee cyt Onell ¢ UBB yay eg Al & Ua al ope GU ALUM ode 2A aboLadl 52 yt pli Cy 
IS y yell aS pS ebb) La Ayah Get g deal deol SLD 83 ge Gent dy pal AI AY! OLA oy 
A ca tb Re Sg Apel) SLL clal de Kay GA dey td AAI a Yh gl dla! Y Sage ella lace! ope LY 
JSS aad 85 3) Jide Op Conwell co Apel og AU fl late! pe ob CA awl yo CL 3 F He, 

plall ¢ Uaall gf Gelb! ¢ Waal aly ol yee cabled) ed ayes CI AAU Les Ca tll peel y cL ela 


bude db ls cet oll dla! ales eel Gow IT b jl coll od g Lebel! sl ol ets 

ges SP SgAlavll yg op sleobsll sg oh as yell OM AK GWIY cy pill aab cay SY G 

ol pal as foledl de poli c aS) OLY) de 5 al cemely cobabedl syla] sale) eegilly GLI 

hbee a ylal Cd SyoYl coenely “neta!” ge tally ppl ble Bem gl ut cee Eat CON) gladly Ol tried 

TQOMiabLisi 52 51 5yta} GS) Vigo 9 ail 

eg yet Alor) Apolo SI CSL 5 agli —I 

GBF g dobar ap nblill lta ape Oy Aled) ole gal ope g Apt oh oll de GY oes eel gle oF oe cel 

ALeLES| 35 Al ules 

ay jlo) Alas gm oygieS ail de | piatl Al VY) Ca ptdl a ai B Sylol clale ake! Training Gu ytsl! p pqde —i 

{ay ylarll al ae gh lad Gla et Gu tll pgs ee ol g ABLD 9 0 patsy Aelars 

SB) ge pote g bbe bs peg WISI alill y GLI! Soe! op oil SS oS DL! aL SI” pw Co tl 

pdloct J yljh cSt glad  oleldly 2 dl oblAly Sle gclity Goby leery Closer Y Ol aat Sle} 
[QZ] "gb O plore, cl pg) Gltal pdt G ole fll 0 SG ke dell y hee ty, 

beliadl aL BSU aS godly anal Sijlglls OI aal ded A) Gag, bbe busi Cys di" sol Gy any 

[BS] Se sUS deb abd) Ghrialy dor sl a giltal & ghd sop potey fel clal ope eS 

Ady SELLS. [A] " pegitel & Geil! ereet le pated dee SIs 2) BY yi” al de au ai Se LS 

de bed) ed hell obs Sikes Ole gler G Isle! GS ple olweedtly Ol edll ¢ yet " al le 

NS pl RU ope pba) ol bbere Byline y Rol ope Aaball lial gett Oyo S yA 9 fold pee Ge sal cgi OSA! 


UI] y 2 ily Lydd 0d) Gs pare y plore Lhe bis Gti - | 
Abas 89 gr g oslal cnt Le ailaldly oS gle GB pty dlp go dl Olegler pw di copy -2 
Rigor cp Ales iced ae DU Oi Ll y syst! Ol dt > ali CLS) dl Ctl woe -3 


page LO LbLecl la! gol aes) SLL a) aed Le gay os el Agee Ce Redlall S yal yg Ab choi QS 
33 bl lew 3g bleok 
BBY US pei SN! gy dake peel le grey pateney plore bLG ge Gy ytd Oo} J al Se SUL 
[Sealy OG dalek y > i) Binal Git LBL og gh dom shy Bl jlery mgdyler are gy reas Ob poll ake 
Lee seed asel peel y ebay ope ABS y cl Geeky y glad cabal ALLL! aA Cy pal dey qe yell AP 
obi qd! lal yp) 

ph AL) Rel Nal ow Vy bate g Lgl] do gry Sad) foe cl DU dled ale gh ga Ca ts 
Laclteb 9 6 SVS gg Sled g ee gl bey her old 5 yt Y deel] OL! Sle td caballo bed) (Lal 
LON GET 9 op poke ood ghee Cpe CS pad clo gps ALS [Sey fp dats ht OL pr ody 8 pg VL 


Nae Lae Reel SLE gl pL YI Lgl bute OLY Gud JES Ge pl al ole gy 
IIA BAS y fall By bb ll perly copeldl ety g obdeedl ¢ fall del cae pe etl satel 
tall Apolo y & gl yell! ¢ Ud rey Ca 
des)| Bla GedF Se LAD pe ll deel Croll os de pat Bylo clale ae y rey yt dott Goll & 
dk LS 3 des goes 
gad Kaba SY dpelal dle gay cpt yy gle) ollecs Ald 3 otene dab g 5g tay yl tel y Cu tll ee - 
[G]. "seas! a VI sae Vy cull false ghee dy sea Gs ya)5s 
Rg ope dil Fy aeabeily SDE lao ga fy phe nb DLs ggd s[olKe plbi Gull - 

(Dyed JRL flee las” Cy pth fat Sey cd pel yh ghl Bylo GV ati! we foley 


4) 24 


8 pall 4ydeill- feed back 





£80 G2 Ay peal ost gl Syla) cope GleLe tte SeiSae alas Ca td! (1) od) JR! * 
Sa a aN el gar ig dacs AIAN eas ce WS Pha as Reo dll 
Aadlol y Cy ybll gp ghey Custodial 
Bo 9 ot SINW fol Sy 3 48 Bs Usha] Was Gy tc olay pad Py Sule) BLS Gy ple 
las y dale lpr y leet LI bs od DLS Ce pt Gel Rel ey ceed ly Sabet ly Gly Ob Lal 
adi Sle 
abel yey Ay gine g Lolo 581 se Cy tcll Lay yg hag ll dled Be pl Gee ye padded y & plo] Ole pie Ca tel — 
Ca stl cl gail dey egielie g Cy tie GSU) sla) UIST ¢ Led! Gadel: clare y com tall oy & glad 
AES) foal) lr lt ayy tl dlest! Jas) nell AS sled! Je gered y 
OB ce cdaghesll lee GY ful nll Bele ce AN day etch le) eglaansll due ry all Aglaall ole —2 
Lasts) Jol Ly digg ll Agha 
Training Trends :4_y Ad) Glebe Y! pba» Was -1 


SN BW BS pe hedll clo 6 geen g ab gh glad clo 6 gems Ow Gill oe dey pil OLLI ps 


geod oll LUG oy SIjLigey Byler ope fos older oy dprill ge Syke ge cg pill cle YW ol sl. [TZ] nbetsl 
elOV epi g cB ly JUSVIS Age pe 2 il de VL Oli ded ge tll eI gy fall WS 2 wll 
clal gh Alay SLL sd Cae ope Stl ager cy doled de Tbr ttl cuedly fol ob Lel y 

Uy ee OF ae Ay pil SLL WI LA Of WLS. Be Slit Slt Slo] yf de Ln dS 
igloss! Jodo4 3 plo) > ob ode aly aged! a aU Liss! lel 2 ly blues Cole LO 
OIL y be BH A A) LS YL Ca pts bled y cat oH 9 ge sll coli ll Glaal rk Go delid LY aay pal 
doled oo IS fol JA de obce YG dey td OLE tt pay Rag tll real ll epi CL Cone lil 
wiF ses Uy [BS] dey ytd ob Le Y tted poll egal Ob ell odie (Ss Cae cSLc V4 > ally 
lewa# abs abo jly Angell gh! 5 obi glucY) Gee FEY CH Cul! OI 8 3 ad! OL dy ul OL Le 
SI sate os pty SLs Gay BBLS! OF LST CS eed ual g Geel dalelS CL pl Gully del) Ob bad! ¢ gl 

LB pkens Ay oli ly gd Aaldl ceding uel! aS” 8 

ah hl obi] Alas Cm dey pill LAL ea gh cel ll peered Adler OL: dee pl AAI ew gl eel ll eponcsd —2 
9 ELEN WS) JST II Ce td Shah gp de gp pt cea pI wget JES oll deg tall y Apel 
[S]}:25W! oi edi le yd dole Anges olacel CH Cg tl ali ll penne Ley Alesep Solas 


BY git jag y dey picll ol ll yt -2 gil geal gS Glaal 4 -] 
OI s OL SI Yad -4 ee caslal aut <3 
comp ch) slaoe| -6 wong yl lax! -5 


ee yc) 4 jl 9 phe =] 
cldans ope Bde! dine oad Cee cil BU le Gedasll fee yg Sgt get! Al gl! its -—3 
Cl gl ge g Byles py get NW G48 dey pl Ape bet Sled arly Sl ge cere ally adlbaly a5 cali ll Ob gH 
[Die ble AS gars, Lal Ades skis. eee ow Lge gig LS gl weds 
aug yo Ol hl be aware ope SN aj oi g algal s cali ll cy AF 18 dl = 
ee ed os YI) ols endl, olS - 
pb Adee 1B Landy Yale aie g 0) 9k we yl als — 
paed| Lyardl le ab gy day td AAI ee Y Ly cl peered) FU desl! Gadel ce obit! ois ol os HL, 
53) eal SI LE Gei# J! peg pl Uf ayy petsll ot gl cole glee fai SDE oe tage pall foal col ged calall 
Cy ll ls glee 9b gmail EUG gay 
ASLad 9 8UT LK pl SI lel > YIMEL se syle KL egal Aloe 8 pai tdyy ye! Ayla! 6 gh g Aasles —4 
CE Sey Oy tl BUS Lg ol LST cae ge gL Lgblanl Ge LE Cote deg tl LAL y geal al 
SS) Gab epi aac Obs Way [LO] "ay ptt adel de cad AU GF pall Sea” EUS la LAST cg pt 
Falatieall (op pt) LAL ee Ig geal ll o Lgolaiy Cael LUG y Lgqetiy bill LUG tb ae - 
gt IS geal SI Ge Gy all Golden Coe Wd — 


Ag i Cadel gy [Fle gg Gye gy Gye ope Rey pl Ala pols 8 LUT pls — 
a pe gh AAI oY gl cea Sl G late ASI! 
Ls gai g Call eal Gant - 
LTD JeoY) bb eu Suh Joes! pee yy - 


Ang Lill ole Vi yh 4 Bees ¥ 


cll ely 
cet) Last! 


4 Cy pl Lol 


Oy sell 






| 


a a a a oe Vaal 


Pg Reel! SLL 53 gor et pole Cle Fe dey tl Sled) G ALLS 50 gor Gels ome fol dl ode ¢ LSB - 


gil DE cpt eee gi pie Ls 

Spine ND Ay ph late SS pe sl ge Le [2] Ge S obde, Gy | ce pe be Cs Ga tl bo 52 4! 
ae Abed ble le weds y pgiltaly bly goby oy tll ole) Git 

SUS 0B) A G2 dey tll Alaa G Say ered daeeld! SLL b2 er Guered Ole fail a dl bo yo ty 
aihal yp glad Wad 4S) LA Le og pill anbey Le Ou [ISI oye & A! 2 KE oa pl Bylo gs tll elo 
Sh gos Wee fla y oho seed Yes rge Cased Une ety ye KD AE ye sy UE atl pl Seedy 
-3 -JSasl & ee ye ya LS "Optimal Cost” asl cals any be wt JD eg] CIS (i? 
GB Ababa Label chal get gy deeeldI lel oY Aled g SUT ope 2b My Ged they er fat Le ge [13] 
Gish baa 

[1B Jesu asi (3y- Jedi - 





cl ged) lel oI 


Sta} yay SPT BE Len coy cas pel poiall le LoLal cuabdl Label dpndlall 8 hill Gund logget CA Lesa 
ConA ol og Lnlel Caan Gu pis OF jlael cle clgremy Sogtd p sht ob plgerfl ale oye pdt cof cod G cup 
1S ped) pail Sel y Oilers SI b yp glad y dads 

SDE oe pee CANS gle) BUS Gm eld SLE Sle G ALLE! 52 go) pols Ca ai lve (Se Why 
Spe gl able plery prylie dle Lael s (day pl dy SS)dyesr OLA cu g lsh asle ILS OI Cle est 
ate Boel JE fed lg LT4 | el te be lt et gp dag eS Cily tee ail J) 
pp Bld gy cane fl OLE! Ll gL! Sake MV pry cle cpagll la Gad Weg clan pl 
Balj 9 (yenaredl MS) de tLl desig SLL ode GNIS 6 UY ded Opell Slate 52 p84 ela ola jh by — 
(pb cpt FILE obs ops ylation! od Gell bok) A} Ble) aed deel) OLB! ¢ Il ale Cle CII 
180 gtr) pains peels g 
pig cle ade cya fast later 1 93 Gogh OF Ugg MALES do goed laf plas alusel oye cy peel Bylo) Kat Sy 
dogg yd) Rglaall place) g BFL! ALE poet gh tet Agha) ayy pall OMAN ab gl DDE ope gta y By pel 2 yl gl 
ALLS 39 54-1 3 slo] Go gle cual aS po glee! Ob GL y cailaads Ca tall JE B Cate ga Le IS clad JE 
late y Slee G Red dy pall Alas! So go OF oleee Leg «| Sy By bog! Able oleate ps dlare Cl) Lb gt 
old! ots 2S ql) old ed Des! obs gall wl ba leet 5 do 4) le 
pens Ca tl fete Gedet OL yell AS pi debi! Ol a dod Gait Bath Cu tll fete stare! 9 
32 gory Agel) LILI 32 pr 6 geek SLEW a SS Opell aS lee g pL) abe Gy SGI! alee apes 
eae ol Sac) labare 3 ape NN ati) ope gm Cy tll OF ey [1S Jus jloy! plead dogo 5 ad) oad! 
BLE po y ALeLSSI Ga gh! Bylo) Lede Gees al gl) der gg phleler! Cilees ell JEG OL ay 7 Le 
cde oolasel JOE cp Cpasle Abba y UY Ay pets Adel! SEL UL fea Wis Chg, Cee cell wl bae & oo gt! 
(be — oles — ode) dL led! Ob 

LIF oye SE Sly Ae ASW CLL BEL Coy all Lee Lt US de Haat ode - 1 
» lM By gail aoe gl 
conte SLE GY copbell a1 391 2g dey tl Real OU Se ae foledl G DEA pen oy robles! -2 
Gg Lata 99 ald call Ctl Ry ge dag lll Ayden calcein caret Gadel 5, Ga ill cual y Cole yr yay 
ALS! pols! slate 
GRA obey Olde SN Spe gly coldasd! cl oe] Je pe SDA Ge felidl dee GY ftety tobe bl -3 
Aire Le gg Aa tll Aled ghet Begs ber ce ella ODL Oley pall ode Pe Cat y hLE Dy Cy tll 2) 


voli) (Sas) 





Asslal) le sual 


Lot) uss 


ALILUGY) Cola jal! 


stl 6 Sa Bie 
oi SM OL sles 0) 
golalh pees ¢ w)! BITS) paps 
(Slat foley AUS nt 
Lola ly Joa) pf bi ne 
dolar) agi y abo 5! 


OV os pias & Wy 
det eg Quad - 
Yl ys CLOW ¢ WL 





48 92.1968 5 alah ay al) dag Jo gall G aatjo col BW loll Le ee by b  pball - 

: GAM Assurance ~(ew gh) Slit dota! aS 25) 4s — II 

Lgblas fae 3) CO pele Ob gel g Side g KOVIS gly Ub dell Lali foe y bs GST AU geet yl Joon 
cgi AAU 5 pelt! Aland gil MOLD NAS g cyeldl Solel gp oul Sbte Cat ayy edd G LI 
9 UN) ati) gad oy dew gill ligl debell aS pas) Ob agLyL dol Ul ode ye GlAl Gile fie ley 
Bg Sy Bee age BUT Ghee gy SIME! 9 Gy sled! cnbeall Gu yh prey Ley pe peda el col Ug 
[VO] ad oe 6 pine Le gh gb Byler g oiler GLSTY dee J pul 


gee DAB! 9 AS pi dey yet Atl 

GFN gol) ae Lele BUS y dager OS & py ai gh de a gf dbad ay dl AAI Yl ode Sele ww 
el SU og yt hes k ts, 190 4) 2004 Gb 3 Sp OVI ote Joey ce GE NI GUI G 
SY de gh ST By Geer le Sper Cal d) BLY th JI ollke ¢ WI a dele .(qualitatifs) 
ould pax GUS A) Le! (Avantage Concurrentiel) (5s ojo Git JE cy AS pS! ered! do abile 
SLB Ms 3 BUT gba ge AST ole AS Gy SS gp Ga lhe Gathers y lait yo buts 


dLalt| ol, edie Sil ( mise a niveau des R-H yols pil) a 2! oy) gol) Ge dole} G Aad ,Sal Cad 
lil) doled EU ayy tcl AL a a) Ob Le ge g (Reda ge gy VI AST tN» OMC Gh] plaei Vial pally 
[17 Jaden gh! 

(Déroulement de la formation) :441 20! (2 6 - 
© gb Spe LUIS g csp pel geal ll 3 la] g dada y prorat 36 Cal pally Cet pte gr etsll eel ll de 2 tl 
dy tl Al wl AB eg dee ge FLT cooled! SLE GY Stee Spe O ae cyl IU y A ploy) Ogee y Cpa ht 
Je -» lle y csystéme d’évaluation continue )3 pi pedi eal y JE cy Cor bled GI bg tele 
LS tag il AL ae BLE y Glee dejo glee y paid OULea clad y Gare JS pay dele Blk, 
LUT oe sth gh oy SN g dey ytd eal ll jo Lad gil yb eVob Ge pt gh oper te mony 

7 Sted ou A pled - 
op ASI g Cyt SVE gp oly al lal ad 
eal yl ok at re 

ened aly cll - 

AAU) ltl 5 GU gy aol poy - 
eh ey atl 5 NB fot Ca tll 5 op SSI Becleal Re (Cutie ets) 9 tN peal JDL ped 
wlepued! 9 Ste 

: digg ld Ay ew eels @ 

rcob Lad dey tl BAN a ode Gee oll lead be G2 oll 
ils cl arb pa ylael @ cam iol Bl A AM) dene Stee 162 (oy tell) dey tl 5) ll ode GY GS LAN! one 
5 RAL oe SS UE gE B16 gt gh dey tll By yA Ree SON LT SLAM ae SL Lee 4 
dul y> ge 3 YoTO 5 (Cours Théorique) 4 bi Ol pale ge dyke dl eal ly» 130 G le 
eis g fell G frac 5 teed GU g che e513 a NI dled pb) tly 5 der ye Sleel y OVE 
gles AN Yl cee By ey pln) DIS gl GG fad aS 2 ile pael ope Ly aS A bles gg 9 8 US G 
IAG Bl Ob pW Gy SS gy erly 

SLE abel See g Opler pe om oe out 9 Gg SI! LAI OGY - 
parasell y cHolell ol gl sl al gl ope ue pot deel Gall ee sdgodalt dot Ul /1 
co yell > ged ABD 1 CNL g a glad SAS LAM gh oy petcald plead Ayal oy SG A) Gaby : dalall st ght — 
Lagi ope tlie Be Ay colar Vy eS GI foe fe file gs oye LT Alt ly aba Vly Blo! Slelel 


s 


» Combs 

NAL ote ie J yrely dele Croll a bs) OLE G tll 9 Go ge Ub fracty 2 dewaredt ol ght — 
elit oh ay Lay Spiga dl Nl as fel [Sey dost Ca tll felan EUS 9 Gull dete de lal de DUI OL dy 

a tll ail ye gle gn ib cadlbal GkA yg a tll Geb ope ALIS So Gade y ee Leal GG tll Get 

bal yl ae opel a Ge pl OF LST ca tll ps phobic! Subs eget Deb aa ey Ca tll le BY! tga y debe 


gp Ay led! SYST SI ope fey aS A oles Cake gs Ca tl & GB bode all jaek Cae apigdesll y a, Jail 
tell abe ga ptll y dole & yu US ped @ Ole gb 
Set ell Capt 9 Gp SSI Qa y Ollbare — 
» Halal of ght Te 

SLosal! lelad! sus aU 

sLedY) olelul 

Sasi & jlo} Esalee 

ES Lull 

— SLAY y el Oljles — Ge pel 

Asin! aa) 


” ae 


Base techniques —4.8 461 53 


one 


COO; Ww WwW WwW WwW WwW W 


1 yuh sige: LU - 
bLoral! lel! sac boul 
Cmebsl ayia] 
cull Ol 
cull diwls 
pS bln y aS GL 
AS poh ble ale) lee yt 
20 & pas 


COW Ww W W 


~4- SES GB cee ye gh LS op SSSI y Ca flo wee y che Lebel dey tl 3 gl Stacel ad) y - 
Ale |S clash ad 


ae Udi gh le past ISEB AS LEM pens 


Groupe/Cellule De Travail 


Beis SN gage pall 3) gl aa 





ele! rent 





ost Loe alta die ai 


ce cs BS SISU dee hy de SS OL 92 dg UIQ AS 





AU ys! Goa — 

Slabs ees SAT LS Ae iy hi etl oe Dye + aeet op SLA yt eel dl Ge 
dedbaded\ deel Uy esl 2h Bh oy patenbly A felis Jd oe Gi ily ould Je G Abad OL Aly 
ct gle Op all Oty [1 Tet) eee Bye y foe Gy gy SI ele ee erly ae ghd Ga dly 
BAN eS gene SI BAA peel Sey eegerechl g ale pl Aol Sg etd te pe Fag tll 3 gill ode 
SOM betA o dy cl 
Aeeoelae\ y Ai giBN abe g py Cyoldl Lgdle py ll deel! Cool SII jo) - 
LB aly Lahde CSL y pels Ldt ple eels pigs Goll ples VI dank le G jal - 
Lola sey gration 9 dyeeldl ati 5 shi GUTy cyeldl ¢ It dy Gbdl - 
Quel delay doledyl 4AYl [le — 
Lays! gull dult — 
Cola yg olasdl Gel de slacel Guid! obs GB pd Glelarl ned - 
gett! bled y ltl OS de HBS) GLY! G Ol ale - 
¢ Cpl! ober 3 apwlbly Alo) Gal dl au le - 
Gaile) Lbs Yl peed CGESTY! oblbe elal - 
0 gla) ade gay Ley AT pal Repel) Cool by adlondl cyl ¢ 9b G oLMelly SLI a ps — 
Cubs pled ny Sd! 2 4 All Le 3 gull alld! Oty ged Je c poll bbs 
ail SLY L pla ope aS Gl ales deol CLL oy SS CLS) GaSe pli pli Gus! fee - 
PD Aad pet g cgenbld TM ope Sh) ale) AST 2! G LAI Slaly ould! OSS YB aL SYLy 
LGU y ope BoLieU edad 5 HLS Ce SS cello C4 Ob dew cll ol doll a7 AI) Celene ib 
UG pedhdes (as Aietan iby ead g esis aul Leal bey dole y uel) OYE are ob 3 jen! 
LI db cll de cae > ll aS pas GB oD! ae STE bod Oley gall pmee G LUIS Lleel pm 
Cbelal joel! gs gles y Capt ae BU aad ojleall de! etéd lela Yl deni ¢ lil Oey Sresall ewler y 
5) Ul ode lula cle! Sool [SUN Gy tall pe gle Goledl aad del AS y aU) [LAM oF YL. 
agg yddl 4 Age Sal 
ayigal) LIL dyad LY Ugad pe gles! Sgl4 of cualdl 1S eat of Se ll den gin) LL cil JF a pel ota — 
Shiai y ISS g xl pole placa! Jd: ope Op Slabed adh Ola ope ab g Sa ght gules & gh 
BA jaeSYh 0c pp Rees 5 yl My Lalicoel Ca pty op SS) aealy ou ghet ge ISGW) Goes Abell 9m ah AUS Se 
Se ope Bye VG) G dees Le gg AS ee hey OLA el gh erly ay BI! gp de tly A SI 
aS pS pe Std gp SSN cea IS aye WN a bei g dab gS IST 2) Gy ST ee dy i geal y Ghee gH ae gill 
(MACIF) a5 i)! quell Garebs y (SSAA) & It) lob anh gl 


illo fail ee doled dls Old ded Ded! ob yall oo ca tl ceed si 
ope ey bole ggd AL cu) |S abst coy bles IS ye Melted LIL) Gut Cg 8572 CY deel oY Sb G 
wal ce peal Cam cell SIS eg GL Ss fk Ca pa ald a 2 dell Gia Git gc Led Jl 
SDE oye gent TAAL ole da Oly Uglied y Lees gto le Anil, cl gilual Ga Ley shi G fool 
(Ab pal) least yA olAY! otras Lily dele cd ball cc geere le obabdl Sg & pedl oy phl Bylal G GAN J pred 
PUP G bet ¢ Ua Ug ay ll esd olge gl MI Le] ay yt Mle Gylll boy A) Dall ad mel oly 
ae cls! 5 (Gestion des risques _ ) blll 3 lodu ce! «(Bancassurance Joell 4 pre cys 
395 sl SEN Gg Leal Ny ait gll Oy pall § BB pale Y Gti bs .2!...(Islamique Assurance) 
few gels JS opldl olabere 5 ple [Sey Slee) olalare dol gy: SA ctoedl OW Lb Creel SyloYh lel 
3 bog ll EUG SUS BL cobb Crrell Gel gag cdsle Slee 9 el” WIS De de J ped! G LY 
OND Ay i LAL cel ced SDL oe fasli'g 5 US ST Dae Gh de Abt et Bb pe Cee Mb etal OLS! 
ipod! ls gis mal oe Ash yoles i) Ole 3 Ca ytdl diy oye bee be eg aid! Oli! dod Ube 
dll AGL Steed y ole seal dgel ye de feds old! g olb jlem cly G olka oie Lats oll 
cel SBA Cnalalh ¢ Web Ce tll ole ley SLE gle y Gerad ONS Gaal Me Gay A bYly Selly 
ial Gab dee By ye uel ye UG ep etl 5 oe SSI ole eel UB ge UY ee 
ly gladly GY pel ae pai Le hy SVL y Mat alee Gg Meg gee gto g YGbLEs & ate Olay dela 
co BM NAY) by ALB g OVAL ee oo fe laiy clea ye pte W iat Sob j yg oad oe PLU Bd 
Sled! op lode ark ye a A old! OS SI oI) be OLB Gae Bg pt 4st NI! oe CRs 
ill ead y Aeedld Spe GLE GWE y ane ogo SUV) clinics cy tll y cg Sh GLa Y! SIS 55 LI 
prtedl eoedl Al ay jlin a yry pled ai Ag aaaldl Olea dl dager aulie CIjbyy could) GIS 2) aadtal 
$2 JB dey td OLAL zo gy eel hed BH) ewe gf OLE OF LS. SIAN eg dey td OL gl de yd 
BE ALY! ope WY ail gl ope WUbi doeely tds AG) gly Ald) SLL! bo gy dels GLU Gate I 
Basil gg Slag ABS g BO [SS OLS! oul Gell 


LAI eo ced! 5 Led! Gated EUS 9 US Gane dee gl ee cae Le SLE ye a fre gl FE Cem gy - 


eas 4d 


poe oll Reel Glee bel oe AN Go RU AL Ol edd Joe deel Oly ody ght op ill PL ge - 
OAS pelt ab g tell tobe ASLL GF gy dese OWS Sy Gel bl pl Gell cesdy GD pudl Ie Solel Le 
V) olga ylatel y AB pall Geer cle ABA y ESL aged gh Lay ght y be th LAL eel y lobe ood le aA 
be BM oP ES each 9 ee pt OLA eal y ght yg dalts scgd pe Gul te Syd oul 218 ol 
4g Als Kom sl pel & LS) gee Chey KE aa ol et geld) OW ad debts! Ot lil dyed Dladl! 
SEA peo Gets SENN Ol GO aia Gla ca sleet CR Se fen tee oste 


Bde Ay ye Coed OF ES LS cell SIS de oy 9 pall oe repel 4b aL ed! Mb 2 SI OL 
RAB BL jl go Sasa gt ghd y ca yal AA uel aged ID Cpe Kyeedlad Bye Gad ge LS Lule pepe 
WIS 5 Bo gory deel SLD Re Bo pe Fw Gell y cebdl OL eSU Ley Co pall Gayle - 
ell g opened dell 

th gy SdeL LI doled ile gl le slaceY! JOE ye EUS y egal 9 de Fey pl OL LEY tn ple - 
Aggy pt Aland Ledeoest| rel JRes os lel VI ods 

«Ay SSN geal pW gies LST pg bet oll pail yl SM ttl y dey tell Alaa! y glasd alll fol pall are nd gi 

co hy oe tll bBo Capt place’) S05 U! wo fee Brey Role & eit ol ge dey pl Aaa!) Ly) - 
Be folly comets SE bela ol G2 ght BLE pts g cd2 gb ppg eee ll Mtge y dy tl cel pI ale] - 
bo ght BLE phy AlN dy pth Oly ll pala y clgats Goldy deeellly ay td) OLA 2) aL od ole! 
ne 3 

ball y atl realy G slate Yl Sab jp DLS dole Ge pb ye dae Hl BW as Cy tl Bylo] ets oF C¥ - 
Cel) ger gg Vaal Le ae Lgeall gle g Ca tll LAL ny BE Lally & SIAN Opell OLS ably dal y2 - 
Abels cy de» ch JDEY! Oy & sb 


Bln ae Gemsilly abl IT pb 6 pine dle Coad he pot gh ple G & pe sh Ls Glad S54 olasely Joma 
Age Gls 9 AT aS) S gimme he GIBY) 9 Ca ptll lis ae LUSIy o sled Latyy BS gy SS 9 pl 
OF cee all AAI se Ub ey g pally BIT yg ole 9) ge pee py Ca ptsll Bylo HIS y Leer 
AS 5 Y ALLEN 59 gb) fede ood ol BL ae DU OV pad el ab ctl de faall Coed os yy JR OSS y are 
grata Aocle 8 yy aS ASAI solely cdo gb AolLl yl [Sas Se oye dole Capt Gy ple 54 de ould 
- dldeney pasll 5 b 
AS pill 3 Lalas yah SSI Ce yi DLE oe pe ol Sl pl abe gy Ca etl GG ALsLtd Go AI Slo) fate olaxel — 
pols AS Lec de po JS og dederedy ent Sf del Coe oI dey tll hall fede tt Je oe AUS y glen y 
O ghar gry opel We Grdei CILoT de Ca tl le Geet y oy pt Cai de foal é abl” dey tl aaa 
52 yr Spine 3 Lal gy Olas! obs ceili wld le Ladd) OF phere G mole op tl Uf obs plell ode 
[gopenty wolaceY JY aye] CHIT JE BYES gly caile Bite Sage dey dele Cull OI 2 3B Cl 
Ne Gerdes) 8) gi OSS oy Sly Ce pts go ALLAN! 52 gh foes Ges ol BL Cy pt) Aled 4 i Ge gy Rey 
devon Ld) BI AB Aged 9 ered AIT aeLisl del Ul fe Guldl a7 8 3 peal 

ce daca SG bbe chet GALLI Sl pel LAN gill Vy Ugiltal Git Ce Gua OI pb (SG oS y- 
pes pal 6 SA WS op ght g per Ap dle jee Gait Ge Sead ey pt abel ee y ALIS abd OLA oo 
MRE B APLALL eee Le gle Gh aleye <! ay y\ pot l Olas g aged & SI ola hl do bt 
peeeukl (ISG! (Management de l’innovation)  4\Sxi 3,\s! ,(L’innovation participative) 
US os ayldl SLL! Sle 3 abla) do ge [ols Ca wi WeLe Se LL, .(L’innovation continue) 


= 


ge abate VL gy (Ag Ay SS)dyrs LAL zal ck dsle ales ols ols cai JS cy wy cs we gl] 


SLB Meet lly aedl dey Le lett Geet gy ABT y le Canty dene real MW) Spe ll lle paler y lil 
pAb Sy cee fl SLES [lS ¢ Lal alt UV poy cle cae pll tbe WI gad IL Gg le gall abo Goel 


eer\ jl — 

cele eee Le SN jlo cole gle Ley debe eb Yly ob gl Ft be ge yp et ey 1 
.9 .2001 

288 1991 cory oY abil y Lele Ey Y 0559 (Gane —2 

- 250 .2000 ctge desley cd jad US 4 AW yl ell Bylo) tee Lal ¢ cil. -3 


4- GOMEZ, MEJIA, L. R. ; BALKIN, D. B.;CARDY, R. L. Managing Human Resources,, 
3" ed , New Jersey, 2001, 260 . 


esl 1 Mall pealedll lp y Oldies G dperall LAL! bog Get de Gayl pT aly pla y pga Gaal -5 
a plsll nla — Apabedl 2 goes y lol WW oy pd dealer Ae CASSIUI Ball LY adc de Adda 
207: 2 <2007(2) 2.8! (29) wal as ily Soles! 

83 1998 3 ata! cop) SN oho boll WY BU yp & pill yl pll Sy) oul calele -6 

© 250 1994 cam gal) deat) Oh pice 0) IW Sylo/ da ge ble claw -7 

. 188-187 «2000 gies dese Gly gre." 0/5 GA 2 loll Sylol Og Ty ladle ¢ pa -8 
Any ge eee Cpe lo cb gil degli «(3 ) Cyl) WAI fo dale ope opi Spb) LS cal pg -9 
. 179 .1992 

2516 1996 wo ,Vi ope Sy pel) jlo ph oy oll Bylo) A cilawae coin he -10 

cB BLA) dealer (AU! peledl Lf do hl GM gg ee a tl gE OLY cond see Gul ode -11 

3 wast .2009/06/14 

Bal) cyt ¥ ISO9000 ob tl og abelell 60 Al Ey) olylge wcgall Ae tae Sd -12 


. 53 «1996 

13- Jean Le Ray- Gérer Les Risques —Pourquoi ? Comment?-Edition AFNOR, France.2006. 
p: 145. 

as eo oF ‘2005 Agde)|) LE di fs 3 85 5-| Copel cl& doe -14 


<www.himc.org.ga> 2d iene! 
15- DONABEDIAN, A. The Definition of quality and Approaches to is Assessment and 
Monitoring. Vol. 1.( Ann Arbor Michigan: Health Administration Press ), 1980, 4-8. 
16- Guide De Procédure De Contréle, Générale Assurance Méditerranéenne- GAM-, Mai 
2005. 
17- Manuel du formation 2004/2005-Générale Assurance Méditerranéenne — p :03. 


